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June 5, 2017 was a significant day in the lives of 17 Boston area 
college interns who comprise the inaugural class of the CREST 
(Commercial Real Estate Success Training) Internship Program 
sponsored by NAIOP, Urban Land Institute (ULI) and Commercial 
Brokers Association (CBA). The program launch was a demonstrated 
commitment that members of the commercial real estate industry 
have made to diversity and inclusion. JLL along with 16 other 
companies in the industry are proud to be employers of these 
students for 10 weeks in the summer of 2017. 

The orientation format exposed the students to personal and 
professional perspectives on the industry anchored with academic 
content that was delivered by Professor Linda Stoller of Brandeis 
University and Professor Ed Chazen of Boston College. Example of 
subjects covered during the orientation program and the discussion 
leaders are  A brief overview of my journey in the commercial real 
estate sector (Kirk Sykes, Principal at Accordia Partners)  Overview 
of How Deals are Structured and the Importance of a Program Like 
CREST (Kevin Galvin, Project Manager, CV Properties)  The Legal 
Elements of Commercial Real Estate Development (Rebecca Lee, 
Member, Mintz Levin)  The Importance of Commercial Real Estate in 
the City of Boston and Beyond (Boston City Councilor Josh Zakim)  
and Anatomy of a Building (Dan Perruzzi, Principal, MPA Architects).

Armed with this foundational knowledge, interns began their work 
experience in earnest and have since been engaged with a range of 
projects at the various employer sites. Robert Villacis, a rising senior 
at Bentley University, is having his CREST experience at JLL New 
England. Robert writes “I got paired with Rob Mahoney, a broker 
representing the MetroWest team for ‘The Great Day of Selling.’ Rob 
has been at JLL for 5 years so he had some very good insights on a 
broker’s career path, working at JLL in general and ways to succeed 
in the business.”  For Robert this was in his words “one of the best 
days ever at JLL so far. Great hands-on experience.”

Expansive in its programming, the CREST Program offers a 
comprehensive professional presentation workshop as well as 
personal and professional goal setting activities that equip the 
students with tools and techniques to take responsibility for their 
future. 

There are social components that include a young professional 
Boston Harbor cruise hosted by NAIOP (Rock N’ Real Estate), a 
summer social gathering of industry professionals by ULI, and 
activities at individual firms like a Red Sox game and team building 
events. 

Several students are exploring long term employment opportunities 
in the commercial real estate industry spurred by their experience 
in the CREST Program. Employers have confirmed that this program 
is both a sound investment and one that they hope will grow and 
thrive in the industry and facilitate their identification and hiring of a 
more diverse workforce. KAGE is proud to work with leading industry 
firms like JLL to create a more diverse and inclusive workforce.
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